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Abstract

The purpose of this research is to study factors affecting performance of salespeople include;
reward factor (intrinsic reward and extrinsic reward, management function factors (planning, organizing,
leading, and controlling), and individual salespeople factors (experience and attitude). Data were collected
from a convenience sample of 616 salespeople who work in Bangkok metropolis using questionnaires.
Results were evaluated through multiple regression analysis.

The results showed that all studied factors has positive influence on performance of salespeople
(adjusted R’ = .583). In addition, reward factors have a strongest positive influence on performance of
salespeople (beta = .496), management function factors (beta = .280) and individual salespeople factors

(beta = .173) are also positive influence on performance of salespeople respectively.

Keywords: Performance, Salespeople, Rewards, Management Functions
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Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta Adjusted R Square
1 (Constant) 1.369 123
Reward_Ex 600 034 582 338
2 (Constant) 114 149
Reward_Ex 460 032 446 AT1
Reward_In 506 041 390
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